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Item is received from lending
library and checked in by staff

Staff prints receives.

Staff notifies customers by
automatic e-mail or phone.

Articles move to Request
Finished status
automatically.

Staff checks out loans to customers
when loans are picked up.

Staff checks loans back in from
customers when loans are returned.
Requests move to Awaiting Return
Label Printing status automatically.

Staff prints returns. Requests move to
Request Finished status automatically.

Processing

Customer submits request. Loans go to
Awaiting Request Processing, articles go to
Awaiting Copyright Clearance.

Staff processes articles in Awaiting Copyright
Clearance. Requests are cleared and sent to Awaiting
Request Processing or are cancelled.

Staff opens and processes requests that are in
Awaiting Request Processing queue. Requests
are sent to be filled via OCLC, Docline, RLIN,
etc., or are cancelled.

Awaiting Post
Receipt
Processing

v

Awaiting Customer
Contact

4

Customer Notified
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If a request is
unfilled, staff
resubmits it to be
filled or cancels it.

If a request is
conditionaled, staff
answers yes or no.
Staff then resubmits
the request to be filled
or cancels it.
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