Task Questions for Usability Testing – Fall, 2007

1. Your English professor wants you to read the book, “Disaster and memory”, and tells you to see if the library owns it.  Where do you go on our web page to find out if we have this book?
Return to the library home page (click “Home”)***
2. Take a look at this library web page, there are a few differences between this page and the first page you looked at.  Would this page help you find the title above easier/faster?

Return to the library home page (click “Home”)

3. You find that you need a book, but our library doesn’t own it.  Click on the link you’d use to request materials not available here.
Return to the library home page (click “Home”)

4. Your biology professor has placed books and articles on reserve in the library for your class.  Where on our web page would you go to find them?

Return to the library home page (click “Home”)

5. You need to find the journal “Accounting Education”, but it’s really late and the library has closed.  Do we provide access to this journal online?
Return to the library home page (click “Home”)

6. Your marketing professor has assigned the class to locate and read 5 recent articles in the field of business and economics.  Starting from our home page, where would you begin?

Return to the library home page (click “Home”)

7.  For a research paper you are writing, your professor requires that you use the APA style manual.  Where would you look for style manuals on the library web page?
Return to the library home page (click “Home”)

8.    The librarians at the OSU Library are specialists in many fields, and they have created web pages in these fields to help students get started with their research.  Where would you start to locate the suggestions from our librarian specialists?
