
How do I get an article if it’s not online? 
 
Some articles from database searches are not available electronically.  In those cases, you can 
check the catalog or contact Interlibrary Services (ILS) via email.  They’ll get your article 
whether it’s here on the shelf or at another library. And, it’s FREE! 
 
Here’s what you do – 

1. After you’ve selected an article, click the button.  If the article is available 
online, you will be directed on how to retrieve it. 

 
 
 
2.  Otherwise, you will be taken to a screen like this that says,  
“Sorry, your search produced no matches with full text online.” 

       
 
3.  On this screen, you’ll see a link that says “Request a copy of the article.”  Click here and you 
will be directed to a page that will ask you to put in your O-Key address and password. 



4.  The next screen will have all of the information entered for you for the article you 
requested.  You will be notified by email when the document arrives.  In most cases, the 

document will be emailed directly to you.  Make sure to press at the bottom. 

 

 

 
 
 


